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KONU   INVITATIONS AND CELEBRATIONS 
MAKING AND ANSWERING PHONE CALLS

There are some useful patterns while talking on the phone.

Answering the 
phone

- Good morning / Good afternoon/ Good evening , …………. speaking.
- Hello, ……. speaking.
- Hi ……….’s phone. Who is it?
- Thank you for calling …………… How can I help you?

Introducing yourself
- Hello, I’m …………. .
- Hi, this is ………….. calling.
- Hi, this is ………… speaking.

Asking for someone 
or something 

- Can / Could/ May I speak to …………….?
- Is …………….. there?
-  Is …….. in?
- I’d like to speak to ………, please?
- Would …….. be available?

Giving details of the 
call

- I’m calling about ……….
- I’m calling to confirm the meeting tomorrow.
- Well, just a quick call to say ………… .

Mistakes
- I’m sorry, but I think you’ve got the wrong number.
- There is no one here with that name.
- Are you sure you’ve got the right number.

Repeating

- I’m soryy, I can’t hear you well.
- It’s a bad line. Could you speak loudly, please?
- I didn’t understand. Can/Could you repeat that, please?
- Repeat it, please.
- Say it again, please.
- Can you speak slower, please?
- Can you say it slowly, please?
- I’m sorry. What did you say?
- What?
- I beg your pardon?
- Pardon me/Excuse me.

Connecting 
someone

- Hang on a moment, please. I’ll get him / her.
- One moment, please. I’ll get him /her.
- Can you hold on a moment, please?
- Please hold on and I’ll put you through to him / her.
- Just a sec.
- Just a moment, please. I’ll see if ……….. available.

Taking a message

- I’m sorry, ………… is out / busy now.Would you like to leave a 
message?
- Is there anyone else you would like to speak to?
- I’m afraid he / she’s just popped out. Do you want to leave a message?
- I’ll ask …… to call you back, anything else?

Finishing 
conversation

- Bye.
- Talk soon.
- Speak to you soon again.

 EXAMPLE:

Rami: Hello.

Beth: Hi, can I talk to Cem, please? 

Rami: Yes. Who’s calling?

Beth: Beth Falcon.

Rami: Just a moment, please, I’ll see if he is available.

Beth: Ok.

30 seconds later

Cem: Hi, Beth. How is it going? 

Beth: All is well, Cem. I’m calling to confirm if you are coming to my birthday party.

Cem: Yes, I’ll be there. Can you send the current location to me asap? 

Beth: Sure, no problem. Don’t forget to buy the cake on the way.

Cem: Ok, I will also get the beverages, you don’t need to go shopping.

Beth: You’re a hero. Hurry up, please. 

Cem: No worries, see you.

Beth: Bye.

 ÖRNEK SORULAR

1. What do you say if someone calls you by mistake?

A) Could you please speak up?
B) Can you hear me well?
C) Hang on for a moment.
D) Sorry, this is the wrong number.
E) Sorry, I am not good.

 Cevap: D

2. Choose the best option to fill in the blanks below.

Ms. Karry: Hello, Karry speaking.
Rasmussen: Hello, ---- to Mr Smith, please?
Ms. Karry: ---- at the moment, I’m afraid. ---- leave a message?

A) Hold on for a second / He is in his office / Can you put me through
B) Can you put me through / Would you like to / He is in a meeting
C) Can you put me through / He is in a meeting / Would you like to
D) Can you put me through / He is in his office / Hold on for a second
E) Would you like to / He is in a meeting / Can you put me through

 Cevap: C

3. Choose the correct optipn to complete the dialogue.

Tim: Hello, ---- Tim. Can I speak to Ann?
Ann’s mother: Hi, Tim. ---- a moment, please. I’ll just get her.

A) I am / Get through
B) here is / Hang up
C) this is / Hold on
D) this is / Put through
E) he is / Cut off

 Cevap: C


